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Developing and evaluating an 
Expert Caregiver program in 
Finland: Report of a pilot project 
on peer support

INTRODUCTION

1. BUILDING NETWORKS AND CO-DESIGNING 

2. IMPLEMENTATION

Peer support is considered as a unique type of social support provided by those who share
characteristics with the person being supported. Whereas the NGOs in Finland have an important role
in providing formal social support for caregivers, the use of previous informal caregivers, so called
“experts”, have been used to lesser extent in the work. The aim of this study was to co-develop and
evaluate a peer support training program for people with experience of informal caregiving of an older
person to strengthen their role as experts by experience.

This was an exploratory mixed methods study that consisted of three phases: 1) building networks
and co-designing the intervention with NGOs, public service providers in elder care, communities,
educational units and former caregivers; 2) implementing the intervention 3) evaluating the
participants well-being.

Themes for the training course:

1) Me as an informal caregiver then and now

2) The everyday puzzle of an informal caregiver

3) Me as an Expert Caregiver – the journey so far and what 

next?

21 Expert Caregivers engaged in volunteering activities, 18
of them multiple times

Reached 60 informal caregivers (group-based peer activities)

Reached 9 informal caregivers through individual peer

activities

9 performed spokesman assignments (e.g. in newspapers, 

radio interviews, for professionals)

The training course was inspired by the Expert Caregiver-program in Catalonia, 
Spain, although it was moderated and adjusted for regional needs and circumstances 
in Ostrobothnia, Finland. 

24 Expert 
Caregivers 
completed the 
30 hour-
training 
course held in 
the fall 2019

Expert
Caregivers
volunteering
in late 2019 
and in 2020

Sense of coherence
(SOC-13) and 
Satisfaction with
Life Scale assessed
at baseline, at the
end of the 4 month
training course and 
and 9 monthes
after the end of the
training course.

Focus-group
interviewes
with 13 Expert
Cargivers at 9 
months after the
end of the
training course
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CONCLUSIONS

The feedback on the training course was positive.  A vast
majority of the Expert Caregivers reported that they had
received sufficient training to peer support informal caregivers. 

The Covid-19 challenged face-to-face volunteering. However, the
volunteering continued on-line or by telephone. 

No significant difference in well-being was found across the time
points. The interviews revealed positive experiences with
volunteering and also a strong sense of belongingness with other
participants. 

The program continues after the project period ends in June 2021 
and one of the project partners, Folkhälsan (NGO), will continue
with the activities and also train new Expert Caregivers.

Future research could focus on assessing the impact on informal
caregivers receiving peer support by Expert Caregivers. 

3. EVALUATION 

Development
of training
course

Faciltators and barriers

Enough distance to one’s caregiving experience

Personal health issues

Experiences of volunteering as an Expert Cargiver

Importance of training

Experience affected by personal chemistry to caregiver

Adaption due to Covid-19

The effect on well-being

The needs of caregivers as a stressor

Volunteering as a therapeutic, meaningful and joyful

activity

A sense of belongingess with other particpants
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75.

Time 1 (n=25), 
Mean, SD, range

Time 2 (n=24), 
Mean, SD, range

Time 3 (n=23), 
Mean, SD, range

Sense of coherence 67.6, 8.2, 51-82 69.0, 7.8, 48-86 68.5, 8.6, 50-81

Satisfaction with life 25.9, 5.2, 12-33 26.4, 5.8, 15-34 26.6, 4.9, 16-34

Workshops and information 
events to recruit Expert 

Caregivers

Co-designing/feedback on the 
planned content of the training 
course through reference group 
and steering group discussions

Establishment of a 
reference group

Establishment of a 
steering group 

Building networks and co-
designing phase

fall 2018-spring 2019


